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COMPLAINT REGARDING GRADES AWARDED – RIGHT TO EXPLANATIONS 
Important information:

· As a student, you have the right to be given an explanation of your grades awarded. The internal examiner (normally the teacher) will give the explanation. We advise that you ask for an explanation before you make a complaint regarding the grade awarded. A request for explanation must be made within one week from the date the examination results were announced.

· The result after a new evaluation is final and cannot be appealed.
· The complaint must be submitted within three weeks from the date the examination results were announced in Studentweb. If you requested an explanation for the grade awarded, the deadline for submitting the complaint is three weeks from the date that you received the explanation. 
· A complaint must be submitted on Molde University Colleges complaint form. 
· If you have received the certificate, it must be returned to the university college before the appeal is processed.
Please read:

· Regulations relating to admissions, studies and examinations at Molde University College – Specialized University in Logistics - § 34 Explanation of grades and appeals (based on Act relating to universities and university college § 3-9 and § 5-3)

	Personal information (please fill inn):

	Name:


	National identity number:
	Student number:

	Address: NB! The address where you will receive the result of the complaint

	Postal code and place:

	E-mail:


	Phone number:

	Programme of study



	Examination: (please fill in all the requested information):

	Date for announcement of awarded grade (find in StudentWeb):


	Date for requested explanation/received explanation:

Received explanation: ____________________________
Asked for explanation: ___   _______________________
Not asked for explanation (mark x): ________________


	Course code and course name:


	

	Lecturer: 
	Campus:


	Form of assessment:

	Date of exam/assessment:
	Candidate number:
	Grade:


Date for delivering the complaint: ………………………………
Send to Molde University College:

Adress: P.O.Box 2110, NO-6402 Molde       Email: post@himolde.no        Hand in at: Studentservice


n/admarkiv/notoy/klager og sensorer/rutiner ……..   redigert 07012019

